BUSINESS LINE OF CREDIT CROSS SELL

Goal:

Cross-sell a Business Line of Credit to
existing business customers that don’t
presently have a line of credit with the
bank.

Strategy:

The offer focused on helping their existing
customers grow their businesses by having
a line of credit easily accessible for
business expenses. The line offers a simple
and fast application process for one of two
options - a $50,000 maximum line or a
$150,000 maximum line. Neither account
required financial statements or tax returns
for the application process.

Total Mailed: 4,473
Direct Account Openings: 13

Direct Open Rate: 0.30%
Direct Loan Balance: $247,015
Total Loan Openings: 48
Total Open Rate: 1.10%

Total Loan Balance: $2,003,210

Total Loan ROI: 644%

*SAMPLE ARTWORK ONLY - MAY NOT BE ACTUAL PACKAGE MAILED.
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Dear Mr. Sample,

Do you need cash for office equipment, operating expenses, an expansion project, of
ta hire new staff? Or would you simply enjoy peace of mind, knowing you have money
avallable wherever you need it?

You can pew cheose from two new options: a Business Phus Line of Credit up 1o
550,000, or cur Business Phus Equity Line of Credit, secured by residentinl real estate,
and get up 10 $150,000! As o Provident Bank business elient, you could sanily open
either account and have o fist, fexible source of cash that Tets you:

+ Apply in just minutes, with a simple spplication form and no fimancial
statements required!

* Accesa your funds easily, by check or through oaline transfers 1o other Provident
acoounts.

+ Add security and flexibility, by connecting your line to your business cheeking
sccount fior averdrall protestion and sdditional working capital

As 0 busy professional, you need & wide range of financial services — so you can
concentrute on what you do best: runaing your business. And with Providest Basik ax
your financial part bave the right size bank, affosdable financing solutions and
expert advice readi bl

Sao talk with your tnisted advisoes 22 Provident and let our twa new kine of credit
optians help your busincss grow. For more information, plesse take o few minuses today 1o
call our Small Business icam at 800-274-2873 or visit us online at www. provbank. com,

Sincerely

e Kt G Haendy S,
Richard 1, Hunt, Jr., SVP

Small Business Division Manager

P.5, No financial statements or tax returms are pequired, s plesse act now 10 get Lhe cash
¥ need at & reascnable rate — withour unressonable paperwork! Subject 10 credit
approval,
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