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INTELLIGENT TARGET MARKETING

Traffic & Sales Builder Case Study
Goal: To build awareness among prospective clients of the branch location and the
products/services offered.

Strategy: Bring prospects into the branch with a non-threatening game and convert traffic
into new business.

TRAFFIC & SALES BUILDER KEY PROMOTION - FALL

Total Mailed: 10,927 New Accounts: 168 (1.5%)
Total Deposits: $2,777,574

Similar Package:

Washington Trust Bank ([}

7930 Fauview Averue, Baise, [daho S3704

Me. Brenton L Alger
120 Esst State Avenue
Mecidian, ID 83642.2345

—_—]

Open a Checking Account and We Will Waive

open a new Washington Truse Bank checking account. Alio, receive a Free Visa Checkcard, Free
WashingionTrust Bank
you open your account. This offer is valid until November 1, 2000

the Service Charges For One Full Year
OnLine Banking with Bill Pay free for 3 months (then $5 per month after), and Free 24 by 7 access
September 5,2000 | and is redecmable at our Fairview Branch only. -

. I No service charges for one year, plmpm&guhdwom-ykdmhﬁuwhmym
1o account information through Priority Service. Just present this coupon when
| Washington Trust Bank {il} @

Me. Breston L. Alger
120 Easi Statx Avenve
Meridian, (D 836422345

Pear M Algec Pay No Fees On Any New Personal Loan®

Hiere 152 key (has could ualock @ teasice ches! and muke you 30 fastant winaer 0f$ 1,000

.00 onm of 31 whharygrest putasst Apply for a Washington Trust Personal Loan with this certificate and there will be no loan

Vour key ia pan of 3 spacial invitstion w juie s 18 celdbraring the grand opeaing of our fint fees or costs 1o process the loan. You owe it to yourself to apply and take advantage of today’s
Brise branch. Our Fairview Rranch is located at 930 Fairview Avenue, neat the """“'“°’l"“] low rates. You can nlmlave up toa 1/4% off your interest rate for opening a checking account
::vffllhb*sc The Gt vwiors 10 unksck one of three treasare chose located 10 sur ank lobby =/l m your n l I Imm t. lfywl‘ lhmklnaof

borrowing, don’t wait. It‘:enytoqulifymdﬂ-onlymimuumaw'y Thuofferuvzhd
d o OwGraad Priss o(31.000 cash. o until March 9, 2001 and is redeemable at our Fairview Branch only.
* Thea™ ptace prize ot 27° culor TV, or

One of thicty $10 i) centificaics for various Iscal merchants =

o s by oA W T Washington Trust Bank {il} 2 al

9:30am. to 500 pm. 3ad Friday, 9:30 s.m. 0 600 pm Thecness will be svailadle fom
September 11 until Sepiember 22, 2000 Cam O v

There's o calch, and there’s no puechase aecessary © win. All you hase 10 do 15 visit our new
Aul-service Fairview Rranch, which fealures the converence of 4 24-hour ATM™, drive-ep dosking, »
might depasitory, xafe deposit boxes and a commitmen 1o our cusiomers that’s unsurpasiod saywhere.

.
So, come in now 18 Ty your key 10 see if you are 20 fastant winner. Even if your key doase's m oﬁ&fe m &)x

open 2 yeasure ehest, you il have & chance (© win. Just enter your name 01 the “Second Chance™

wing that will e ianday © our key aad while e
e g b e ol b A K ey Rental For One Year
Ehoose Washington Trust Daak for all their financial noeds. We hope you will chrose & 100!
F— Secure your valuables in a safe deposir box and we'll give you 50% off the first year’s box
rental. Just present this coupon when you sign the rental contract. This offer is valid until
Aoy Pt l W’fl«ﬁ October 23, 2000 and is redeemable at our Fairview Branch only.
Greg Castion Jonalarma

Presidest, Southem fdaka Regron Service Manager

P, Laok uver your enclosed Washingon Trust Bank Bonus Rasking Coupens  they could be w“m . a ﬁ
—

werth hundreds of dollans 10 yoa! And waich for our sevond location 1o open Jater this year in
dewniowa Boise.

2939 Fairvow Avovae, Buwse, (O 35704




