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INTELLIGENT TARGET MARKETING

Equity Activation Case Study

Goal: Increase outstanding balances on existing equity lines.

Strategy: Target customers with existing equity lines that have low balances. Send letter
advising how much the customer has available and provide convenience checks fo
stimulate activity.

EQuITY ACTIVATION — SPRING

Total Mailed: 2,482 Total Balance Increase: $3,061,430

Accounts That Showed Increase: 762 (30.7%)
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Dear WordCom and Mary Sample
Spring is nearly here, and with the approach of warmer weather. you e S
may be thinking about making improvements around the house - "
replacement windows, gutter repairs, new siding, maybe even a cozy 248374476423, 567 B890* SOOMBE
addition
With your 15t Source Home Equity Line of Credit, you have a
convenien and hassle-free source of cash available t0 you — $xx.xxx right = Mr. WordCom A. Sample 2 5002
now - 10 make your mfpr::rmml wish list a reality. Just use one of the ey L — T noseme
enclosed Equity Line cheeks Ehington, CT ‘06026 fhacrsidis
You made a wise decision when you opened your Home Equity Line of ;;;‘;," |
Credit at 15t Source. It's definitely the best way 10 borrow for the things you
need and want. Consider consolidating your higher-interest rate credit card shiom
payments into one managcable monthly sum and avoid the additional charges Equry Line Not Vaid For Luss Than $250.00
and fees you may incur. With your Equity Line. you get a low, competitive £ source
rate and your interest may even be tax deductidle. (Please consull your tax Boank
advisor).
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Your Ist Source Equity Line isn‘t just for home improvements cither
Use it to take a trip, pay for educational expenses, cover your taxes - any 2L437L 0782023, SB7 BI0F SO028E
good reason
Get started now with the enclosed checks. Write a check in any
amount from the $250 minimum right up o your credit limit. And if you
need more checks, just give us a call at (574) 256-7612. It's casy, it's quick e, WosiCom A, Bemgle 20 5003
and it's the smart way 10 borrow. Mirs. Mary A Sample S
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P.5. 1f you would like more checks or have any questions, simply call us
at(574) 256-7612
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